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igiroticin Feenrialoey Series

= October 18:
v'"Marketing Technology to Latinos

= v'"November 1.
Getting to Know your Latino Communities

= November 15:
Planning and Implementing your Computer
Programs and Activities

= November 29:
Promoting your Computer Programs and Activities

Participate in all four and enter a drawing to win a Kindle Touch!

www.lcsworldwide.com
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. Each webinar will have a content related follow

up activity
. These activities are optional

. Dateline to turn in activity is Friday before the
following webinar

. Two-three responses will be selected and
commented at the next webinar

. Participants who turn in all 4 activities will get a
double entrance at the drawing!

www.lcsworldwide.com



Planning and Irnplemeniing
Computier Literacy Aciivities
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Clozlls ofF trls Wea ol

By the end of this webinar, you will:
1. Become familiar with possible contents you can teach
based on Latinos’ technology needs

2. Learn to prioritize your customers needs according to
your resources

3. Plan your classes in a cultural competent fashion

4. Develop follow up activities that will help sustain your
relationship with your Latino patrons

www.lcsworldwide.com
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Topics to be developed:

= Latinos Technology Needs in Texas

= One Size Does Not Fit All: Prioritize customers’ needs
= Planning Computer Literacy Activities

= Implementing Computer Literacy Activities

= Catch them if you can: Follow up after the activities

= Technology “tricks”: Build a sustainable relationship
with your Latino patrons

www.lcsworldwide.com
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Webinar 1

= Latinos are already using technology of some
sort . (They are ready! )

= |tIs more attractive to learn when there is a
content goal.

= Your best bet is to get help from the community.
(Strategic Partnerships and LAB)

www.lcsworldwide.com
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Webinar 2

= [t is Instrumental that Latinos in TX increase
their educational and employment opportunities

= You cannot cover all basis —or solve all
problems! Choose your market segments.

= The better you understand their needs, the more
successful your programs will be.

www.lcsworldwide.com



Your Market Segments
Latinos Technology Needs in TX

www.lcsworldwide.com
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Employment skills

Résumé writing / interview skills
Filling out a job application online
Browsing job websites

Browsing government websites

Cearning about jobs and required-documentation
. | - |
- . | bsTriTTTAt T wotace
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= Decide the language of instruction
— Do you have Spanish-speaking staff?
— Are the topics you are teaching in English or in Spanish?
— Do those topics require English knowledge?

= Decide the type of instruction according to staff

— Class?

— Follow up session? (Group tutoring?)
— One-on-one?

— Peer-to-peer?

— Self-taught or self-help?

= Decide instructors

— Staff
— Strategic partners/volunteers

www.lcsworldwide.com
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Texas Workforce System’s Community Partners

=  Community / technical colleges & career schools
= Apprenticeship programs
= Job Corps

= Adult education, English as a Second Language, & literacy
providers

= State agencies
= Senior Community Service Employment Program
=  Community-& faith-based organizations

Choose your OWN strategic partners to work with

www.lcsworldwide.com
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= Decide your target audience
— Age
— Adults / Young adults / Teenagers / Parent-child / Seniors
- Male
* Female (or both)

= Decide level of instruction

— Basic or beginners
— Intermediate
— Advanced

= Research software/programs/sites for your topic

www.lcsworldwide.com
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Résumé writing / interview skills
Browsing job websites
Filling out a job application online

Possible software/programs/browsers

= Resume writing = Microsoft Word/ Works/ PDFs / Uploading
and downloading documents
= Job websites = Decide site/s and navigation of the site/s

= Online application = Filling out and saving a PDF application

https://wit.twc.state.tx.us/WORKINTEXAS/wtx?pageid=JV LOGON&lang=en

www.lcsworldwide.com


https://wit.twc.state.tx.us/WORKINTEXAS/wtx?pageid=JV_LOGON&lang=en

Your Market Segments
Researching Appropriate Websiies

www.lcsworldwide.com
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554 Get Or Replace A Social Security Card

Seguro Social

] Portada | Jubilacion Incapacidad

amersre El sitio de Internet oficial de la Administracion del Seguro Social de los EE. UU.

Medicq

Obtenga una tarjeta de Seguro Social nueva o de reemplazo

Correo (&) Imprimir

¢Por qué necesito una tarjeta?

e

\\,\ “r{’ﬁ . .
N\ Social Security
("’mm\\.\‘\: The Official Website of the U.S. Social Security Administration

REAEHEN } Disability Survivors SSi \ | Medicare I
Get Or Replace A Social Security Card
[ Mail (& Print

Why Do I Need One?

Necesita una tarjeta de Seguro Social para conseguir empleo, recibir beneficios de Seguro Social

y otros beneficios gubernamentales. Por lo regular, no necesita mostrar su tarjeta de Seguro
Social. No la lleve consigo, manténgala en un lugar seguro junto con sus otros

documentos importantes.

Cémo obtener una tarjeta nueva o de reemplazo

You need a Social Security number to get a job, collect Social Security benefits and receive ¢
other government services. But you don't often need to show your Social Security card. Do r
carry your card with you. Keep it in a safe place with your other important papers.

How To Get A New Or Replacement Card

Step 1 Step 2 Step 3

Paso 1 Paso 2 Paso 3
AVERIGUE IMPRIMA LLEVE O ENViE
qué documentos Y LLENE su solicitud y
necesita » una solicitud ’ documentos a
(Formulario SS-5-SP) la oficina de
Seguro Social

‘ A Importante

< i

o~ - =
;‘ e [® Inbox - Microsoft O...

e=’

{i€§] Microsoft PowerPor...

7) Su ntimero y tarjeta ...

LEARN FILL OUT TAKE OR MAIL

what documents AND PRINT your application an
you need » an application » documents to
— (Form $S-5) —_— Social Security

& Important
All documents submitted must be either originals or copies certified by the issuing <
2N T ] N

<BIR® AEF¢ 049AM

?) Get Or Replace A So...
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Comisidn de |a Fuerza Laboral de Texas

Manual de beneficios

0 L Commmirm ahe bs Fuerca | sbeoral de Teas - Benefe oy d= Segon e Deserngilo - Wogilla Fiesos

Laith vl isto
D

_| La Cemicidn de 3 Fuerza Laborzl de Tex.,.

[ s we slalelsamfuifspie im bom

2~ npcutue A, contastue

Beneficics de Seguro de Desempleo

Usiuarivs gue Vuelven Enbre Agui

Quizds necositz:
= Himzro d= Secura Social
» Niimara parsonal ce idertificasion (PT)

# Find Locabone

Soldtar

=&

- Uaemplagreent T 2

0 vu ﬂ tn tepaiiol |

PDF_formcto dc documenic pertasil ce Adobe.

 Speak Cnglish?
-£e tie ate n I:ﬂglﬁh.

‘¥ Hegusttos Iécmicos.

o trega ke e e
-ecomicndan sen Inerneck
Swplorsr 6 Lo superior v Flrefox
2.5 Puze vasea
ovplorer o brefox pars bajar

T uprsiinn o e A,

POF fil=s recuirs Adobe Rooces ‘or v ewing.

2 éllabla Cspafiol?

Unemployment Benefits Services | estFaorasnsmai.

' 1echnical
Reupiiremenls
Rocommended browsars
are Irtermmet Swplorsr 6 1
and hghe- and Fir=foo 2.5,
Downoad free Lpgradss o

Rulurninyg Ustrs Luyun Here

¥au may recd:
= Soca Szeurty Numrber
= Persoral Tretification Mumaer (PTH)

Prasenter su solichud de bereflclos da cesemplac.

Heoesitara:

= Homare y dreccidn d=l iltirme empleador

« Frimar y (lbma din (mes, d7a v afa) cianca tramnsé prra si
i emolzadur

= Horas trabajadas y rivel ce pega =l trata’d estz semzna
{ircluyznde ¢l comingoe)

+ In"ormacién relocionzda con U salaco normal

= Hiimara d= inscripcion de ext-aniern (=i no es cudadena ce
EZ.ULLY

Soliclzar Benefidos

Solidtar un Page

Si tizne un redamo vigerte, solicize 2l pzga ce benzficos
| i

S Conmpml achore: Palilica

B szndo una compukadors
=r o uga" pubico,
Jesconécess o dere el
~=vegacor Endo hays

I win-sio te tar nforceicn.
Ssto o3 pana ou protecdin v
=ulzard que algular mas vea su
nforamaidn.

§ Informacicn del Reclama
lutena de Serviaos de
Ebwieheiees che Mesarysen: {DE)
Man.il del soidtartc (POF]

¥ Prequnios Frecuentes
aprends ac=r=a dz barefice de
dezercles v apdlacines

Tnlerme Fapkorer o

Apply for Bencfits Firztos

Submit an application for Unamployment Benafits,
Far kelp uzing the anline syztzm, viowe 1AL Aaply for
Denetts Tutcricl (TDT)

' Public Computer

1f you &re usng a comouter
ina pudlizplece, og off axc
doee tha broweer whar you

Vou Will He-ed: e frid s, s did:
# Lasl employe s business nams end eddress gike, This wil prevent othera
= Ars and lzst datas (momt, cay and year) you worded from viewng your

for your last cmployer informator.
= Numaer o~ haurs worked and say rake it you workec this

wesk (inchoding Surdmy) ¢ _

» Infurmalion elalad o your nueeal wegs Ef?:.:.m

= allen Reglstrztion Mumber (17 not a U.S. ctlzen or Aeply for Feneis T mid
[E

natora’
Zalmant Hanchoos (POS)
Apuly tor Benefits tidng Uizt
3K n 0

http://www.twc.state.tx.us/ui/spuiclaim.html
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de desempleo

Llene su solicitud de bisqueda
de brabajo en WorkinTexas com

BF35ES (1011

Paora mayor informaeién voya a ul.texasworkforee.org

Bienvenido

ala
tutoria de Servicios de
Beneficios de Desempleo

TEXAS
(FORCE

N

Solicitar Beneficos de
Desempleo
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EilingHiaxesrand el anmmupRERGES

= http://www.irs.gov/espanol/index.html

1040
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NOTE: THIS BOOKLET DOES NOT CONTAIN TAX FORMS | INSTRUCTIONS

Including Instructions for Schedules
A C.D.EFEJ M. and SE

2010

makes doing your taxes
faster and easier.

y is the fast, safe, and free
freefile >y ===
= your taxes. See

= www.irs.gov/freefile.

Get a faster refund, raduce erroms, and save paper.
For more information on IRS e-fie and Free File,
see page 5 or click on IRS o-fie at IRS.gov.

LIMITS ON PERSONAL EXEMPTIONS AND OVERALL
ITEMIZED DEDUCTIONS ENDED

For 2010, you will no longer lose part of your
deduction for p : P and ftemzed
daductions, ragardless of the amount of your
adjusted gross income.

ADOPTION CREDIT REFUNDABLE
Your guaifiad adoption experses are now
refundable.
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IHel WIS EMPIYIMERISSILES

— Texas Workforce Commission website
— WorkInTexas.com

?) Informaci6n en Espafiol — Texas Workforce Commission - Mozilla Firefox

B CEET—

About Us A, ContactUs W FindLocations @ faQ B EnEspaiiol | Tiéng Viét Search TWC Q

Nale \ ) R A vt A r—————— ————— -
/elcome, we're here to help. Job Seekers & Businesses & Community & Programs &
Resources, tips and tools to build a stronger Texas workforce Employees Employers Workforce Partners Services =
= *
Home = Informacidn en Espafiol ADOBE® READER
Informacion en Espariol
Dy MS Word Viewer o MS Excel Viewer.

E_ngs‘ta pas::na:A R £Como Estamos Haciendo
tisqueda o Apovo de Trabajo Las Cosas?
Beneficios de Desempleo

- Impuestos de Desempleo

- Encuesta sobre senicio al
- Anuncio de Trabajo vy Blisqueda de Curriculum cliente

- LeyLaboral: Salarios no Pagados, Trabajo de Nifios, Salario Minimo

Discriminacién en El Empleo
- Discriminacién en La Vivienda Informe sobre Fraude
Comunicados de prensa de la TWC
- 4C0émo Estamos Hacienda Las Cosas? - Informe sobre sospechas de
- Informe Sobre Fraude fraude, desperdicio 0 abuso
del programa
800-252-3642

'

Enlaces a informacién disponible en espafiol se han incluido en muchas paginas del sitio web de la TWC, donde se han listado
con temas especificos.

Busqueda o Apoyo de Trabajo

- Inscribase para ayuda de blisqueda de trabajo v busque trabajos usando el recurso en linea de 1a TWC,
WorkinTexas.com

- Comunicarse con una oficina de Workforce Solutions

© \Volver Arriba



http://www.twc.state.tx.us/
http://www.twc.state.tx.us/dirs/wdas/wdamap.html

Your Market Segments
Questions

www.lcsworldwide.com



One Size Does Not Fit All
Prioritize Customers’ Needs

www.lcsworldwide.com



Stalt*aSKINGUrGUESTIGHS:

Who needs to increase employment opportunities’

= Who needs to improve educational opportunities?

= Who s interested in social media?

= Who needs survival skills (documents, DL, etc.)

= Who needs English reading materials?

= (Keep going...)

www.lcsworldwide.com



1.

2.

3.

4.

IMpPERERASKS

Greater benefits from your services

More fans? More followers?

Fewer barriers and obstacles

Schedule? Car? Children?

Lower “cost” (not only money)
Dinner? Ride?
Influencers

Husband? Co-workers? Boss?

www.lcsworldwide.com




Handle it with
Spanish tutorials?

Language:
English / bilingual

Instruction:
Class w/follow up
sessions

Secialfviedia

Topics: Facebook
Twitter, MySpace,
YouTube, Skype

www.lcsworldwide.com

Staff knows
enough Spanglish?

Instructors:
Library staff

Strategic
Partners: ?

AN

Level of instruction:
Beginner




Handle it with
Spanish tutorials?

Secialfviedia

Staff knows

Language:
English / bilingual

Instruction:
Class w/follow up
sessions

Needs

_ Parallel
transportation

children ‘s
activities

enough Spanglish?

Instructors:
Library staff

Topics: Opening
Facebook , Twitter,
MySpace, YouTube

Influencers:

Bring a friend

www.lcsworldwide.com

Strategic
Partners: For
transportation?

Level of instruction:
Beginner




Creating a FaCERN OOKSACCON NI ZES 0k

1. Useresources online to explain the procedure:
http://video.about.com/webtrends/Create-a-Facebook-Account.htm (in English)

http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-
Pasos-A-Sequir-Para-Crear-Una-Pagina-En-Facebook.htm (in Spanish)

2. Take pictures of students in class and download to computers

3. Explain how and ask them to find friends

4. Befriend your library Facebook Fan Page and Twitter Accounts

= Additional resources:
— How to use Facebook in Spanish

http://aprenderinternet.about.com/od/RedesSociales/ss/Como-Poner-Facebook-En-
Espanol.htm

— Tips to fill out your profile

http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-
En-Tu-Perfil-De-Facebook.htm

www.lcsworldwide.com



http://video.about.com/webtrends/Create-a-Facebook-Account.htm
http://video.about.com/webtrends/Create-a-Facebook-Account.htm
http://video.about.com/webtrends/Create-a-Facebook-Account.htm
http://video.about.com/webtrends/Create-a-Facebook-Account.htm
http://video.about.com/webtrends/Create-a-Facebook-Account.htm
http://video.about.com/webtrends/Create-a-Facebook-Account.htm
http://video.about.com/webtrends/Create-a-Facebook-Account.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://redessociales.about.com/od/comousarfacebook/ss/Guia-Con-Imagenes-De-Los-Pasos-A-Seguir-Para-Crear-Una-Pagina-En-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/ss/Como-Poner-Facebook-En-Espanol.htm
http://aprenderinternet.about.com/od/RedesSociales/ss/Como-Poner-Facebook-En-Espanol.htm
http://aprenderinternet.about.com/od/RedesSociales/ss/Como-Poner-Facebook-En-Espanol.htm
http://aprenderinternet.about.com/od/RedesSociales/ss/Como-Poner-Facebook-En-Espanol.htm
http://aprenderinternet.about.com/od/RedesSociales/ss/Como-Poner-Facebook-En-Espanol.htm
http://aprenderinternet.about.com/od/RedesSociales/ss/Como-Poner-Facebook-En-Espanol.htm
http://aprenderinternet.about.com/od/RedesSociales/ss/Como-Poner-Facebook-En-Espanol.htm
http://aprenderinternet.about.com/od/RedesSociales/ss/Como-Poner-Facebook-En-Espanol.htm
http://aprenderinternet.about.com/od/RedesSociales/ss/Como-Poner-Facebook-En-Espanol.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm
http://aprenderinternet.about.com/od/RedesSociales/a/Qu-E-Hacer-Y-Qu-E-No-Hacer-En-Tu-Perfil-De-Facebook.htm

One Size Does Not Fit All
Other Topics you Can Offer
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Employment skills

Increasing EMpleyMERNORPORIURINES

Résumé writing / interview skills

Filling out a job application online

Browsing job websites

Learning about jobs and required documentation

Browsing government websites
Learning about your rights at work
Learning about discrimination in the workplace
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ReSotlfess DS Ermolovinent Siies

Workforce Investment Act (WIA) Services (Adults, Dislocated Workers,
Youth) (Looking for work, trying to get back to the workforce or new
graduates or young people looking for jobs)

E&T for Temporary Assistance for Needy Families/Choices (These are
TANF and TAONF programs require work and promote self-reliance,
responsibility, and family stability. Both TANF and TAONF offer a package
of strong incentives and penalties, child care support for working parents,
and restructured welfare benefits so that it “pays to work.” (Eng and Spa)

E&T for Supplemental Nutritional Assistance Program (SNAP)

promotes long-term self-sufficiency and independence by preparing SNAP
recipients for employment through work-related education and training
activities.
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http://www.twc.state.tx.us/boards/wia/txwia.html
http://www.twc.state.tx.us/twcinfo/information-espanol.html
http://www.twc.state.tx.us/welref/supplemental-nutrition-assistance-program-overview.html

ReSotlfess DS Ermolovinent Siies

Trade Adjustment Assistance is a federal program that provides a path
for employment growth and opportunity through aid to US workers who
have lost their jobs as a result of foreign trade.

Project RIO (Ex-offenders need employment opportunities to help support
their families and to become contributing members of the community. )

Veterans’ employment services The Department of Labor (DOL) Online
Opportunities Recruitment System (DOORS) is an automated e-Recruit
system that allows you to access vacancy announcements and apply for
jobs.

Apprenticeship Training Program is an effective job training system for
skilled trade and journey workers.

Child Care Services is a support service for parents who work, attend
school, or participate in job training.
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http://www.doleta.gov/tradeact/benefits.cfm
http://www.doleta.gov/tradeact/benefits.cfm
http://www.workforcelink.com/html/rio/default_rio.html
http://www.dol.gov/vets/programs/empserv/main.htm
http://www.twc.state.tx.us/svcs/apprentice/apprentice.html
http://www.twc.state.tx.us/svcs/childcare/ccinfo.html

Increasing EdUCAGHAINORPOIURINES

Pre-K, K-12, community colleges,
trade schools and universities

= Get homework help

= Fill out a college or financial application

= Browse colleges and universities websites

= Find grants and scholarships

= Browse career and vocation sites

= Take or practice a test online

= Take an online class

http://www.cuadernosdigitalesvindel.com/index.php
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http://www.cuadernosdigitalesvindel.com/index.php

esotlfess for Eclticziiion

= FAFSA
https://fafsa.ed.qgov/FAFSA/app/fafsa?locale=en US

= CSS/Financial Aid
https://profileonline.collegeboard.com/prf/index.jsp (English)
http://www.collegeboard.com/padres/ (Spanish)

= GED for Free
http://www.gedforfree.com/
http://www.4tests.com/exams/examdetail.asp?eid=38

= SAT/ GRE Free Practice tests
= http://sat.collegeboard.org/practice/sat-practice-guestions
= http://Iwww.ets.org/gre/revised general/prepare?WT.ac=rx46
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https://fafsa.ed.gov/FAFSA/app/fafsa?locale=en_US
https://fafsa.ed.gov/FAFSA/app/fafsa?locale=en_US
https://profileonline.collegeboard.com/prf/index.jsp
http://www.collegeboard.com/padres/
http://www.gedforfree.com/
http://www.4tests.com/exams/examdetail.asp?eid=38
http://sat.collegeboard.org/practice/sat-practice-questions
http://sat.collegeboard.org/practice/sat-practice-questions
http://sat.collegeboard.org/practice/sat-practice-questions
http://sat.collegeboard.org/practice/sat-practice-questions
http://sat.collegeboard.org/practice/sat-practice-questions
http://www.ets.org/gre/revised_general/prepare?WT.ac=rx46

INCHEASTNONRLERMENRSKIIIS

Social Media and the Internet

= Browse web sites

= Open an e-mall account

= Open a Facebook page

= Open a Twitter account

= Download ITunes

= Find and print coupons

= Download music, post pictures
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lleaching BasiCrCOMPUIERSKIIIS

= This mouse is your friend: Using
the mouse, files and folders

= Open own e-mail account to talk to
friends and family

= Search websites for the family

= Find electronic resources
at the library

= How to buy a computer with less money
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http://www.pbclibrary.org/esp-spanishclass.htm
http://www.pbclibrary.org/esp-spanishclass.htm
http://www.pbclibrary.org/esp-spanishclass.htm

lleachingr AdVan CEMNCOIMPUIEIaSKIllS

= Design and build a post-card for the Holidays
= Write a blog about books or movies

= Design a website with templates for a
small business

= Qrganize a PowerPoint Presentation
for school work

= Keep your small-business books
with Quicken or Excel

= Design a bilingual newsletter for your class

= Design/record a video and post it to YouTube
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SpPanISHNAVERSITESTONE ORI K

Clases de Computadoras en Espaiol (Computer classes in
Spanish) http://www.pbclibrary.org/esp-spanishclass.htm

Aprender Internet (Learn Internet) http://aprenderinternet.about.com/

Computadoras (Computers) http://computadoras.about.com/

Videojuegos (Videogames) http://videojuegos.about.com/

Hojas de Calculo (Excel) http://hojasdecalculo.about.com/

Redes Sociales (Social Networks) http://redessociales.about.com/

Windows en Espanol (Windows in Spanish)
http://windowsespanol.about.com/
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http://www.pbclibrary.org/esp-spanishclass.htm
http://www.pbclibrary.org/esp-spanishclass.htm
http://www.pbclibrary.org/esp-spanishclass.htm
http://aprenderinternet.about.com/
http://computadoras.about.com/
http://videojuegos.about.com/
http://hojasdecalculo.about.com/
http://redessociales.about.com/
http://windowsespanol.about.com/

Inlerezisinle) surviveal sKills

Obtaining basic documentation

= Fill out an application
= Take or practice a test online

= Request a birth certificate or other
vital statistic documentation

= Register to vote online
= Citizens preparation and practice skills
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esotiress for Sturvival Skills

TX Drivers License
* New License / New ID
« Commercial License
» Motorcycle License
» Drivers’ Education Practice

USCitizenship and Immigration
Services

* Practice Tests

Voter’s reqistration

Vital Statistics
» Birth / Death
» Divorce
+ Paternity / Adoption

National Council of La Raza

LULAC
Educate UNIVISION

Ya es Hora UNIVISION

Salud es Vida UNIVISION
Medline Plus

CDC en espaiiol

Every Day Health Network
WebMD Health
WomensHealthBase.com

Livestrong —eHow Health
Health.com
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http://www.txdps.state.tx.us/DriverLicense/dlfork.aspx?action=renew
http://www.uscis.gov/portal/site/uscis/menuitem.2182d258012d5eb62b6859c7526e0aa0/?vgnextoid=37decf2351488210VgnVCM10000025e6a00aRCRD&vgnextchannel=37decf2351488210VgnVCM10000025e6a00aRCRD
http://www.uscis.gov/portal/site/uscis/menuitem.2182d258012d5eb62b6859c7526e0aa0/?vgnextoid=37decf2351488210VgnVCM10000025e6a00aRCRD&vgnextchannel=37decf2351488210VgnVCM10000025e6a00aRCRD
http://www.sos.state.tx.us/elections/voter/reqvr.shtml
http://www.dshs.state.tx.us/vs/default.shtm
http://www.nclr.org/index.php/issues_and_programs/advocacy_and_empowerment/civic_engagement/
http://www.nclr.org/index.php/issues_and_programs/advocacy_and_empowerment/civic_engagement/
http://lulac.org/Espanol/
http://corporate.univision.com/univision-story/community-relations/es-el-momento/
http://corporate.univision.com/univision-story/community-relations/ya-es-hora/
http://corporate.univision.com/univision-story/community-relations/ya-es-hora/
http://corporate.univision.com/univision-story/community-relations/ya-es-hora/
http://corporate.univision.com/univision-story/community-relations/ya-es-hora/
http://corporate.univision.com/univision-story/community-relations/ya-es-hora/
http://corporate.univision.com/univision-story/community-relations/ya-es-hora/
http://corporate.univision.com/univision-story/community-relations/ya-es-hora/
http://corporate.univision.com/univision-story/community-relations/salud-es-vida/
http://corporate.univision.com/univision-story/community-relations/salud-es-vida/
http://corporate.univision.com/univision-story/community-relations/salud-es-vida/
http://corporate.univision.com/univision-story/community-relations/salud-es-vida/
http://corporate.univision.com/univision-story/community-relations/salud-es-vida/
http://medlineplus.gov/spanish
http://www.cdc.gov/spanish/
http://www.cdc.gov/spanish/
http://www.cdc.gov/spanish/

Other: tasks at: hand?

English reading and learning materials
= Using online programs

= Take or practice a test online

Civil rights

= Human and civil rights information

= Voter registration and voting procedures

Physical and mental health literacy

= Physical and mental health and health literacy
= Community and social service programs

Taxes and financial education
International language magazines, and periodicals
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One Size Does Not Fit All
Questions
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Planning Computer Literacy Activities
Preparation Tasks
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Befone the Class

Space
— Secure computer space + equipment

— Special accommodations
for those with disabilities =

Schedule

— Decide registration period

— Set a flexible schedule

— Survey your future students
at registration
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Class Content

= Write a teaching outline or plan

= Become familiar with available teaching tools
— Tutorials online, books, videos, Webjunction.org, etc.

= Prepare forms

— Class schedule and content outline

— Student profile and special remarks

— Sign in sheet / post-class evaluation form
— Computer glossaries (bilingual if possible)
— Short surveys for future classes
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fezienlinie) Oilinie of Pleip

Establish the rationale of the class

= Computers help their everyday lives
= Computers help develop coping skills

= Language and computer skills
in the workplace

= Computers improve marks in
educational settings

= Computers help with language acquisition
= Give examples of new or traditional occupations

= They can have fun with friends!
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fezienlinie) Oilinie of Pleip

= Include activities to keep a positive attitude

— Maintain a good atmosphere

— Computers are dumb!

— Successful occupations

— Give their computer a nick name

— Allow people to work in pairs

— Limit presentations to 20 minutes
— Leave time for practice

— Let them use computers after the class
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| essons Plan

= Lesson Outline:
Familiarize students with computers

Link computers with language skills

Link computers with content of interest

Explain topic with tutorials or a presentation (no more than 20’)
Include examples of every day life

Ask if they have questions / Explain or clarify

Explain practice

Monitor practice

© © N O Ok DN PE

Explain homework
10. Give “on your own” practice time
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KEeepniviidasiNEGative

= Cultural iIssues to address

— Adult Latino learners might be intimidated (Technophobia)
— Have rarely used computer or typewrites

— Might not see link between computers and jobs

— See themselves as too old or no need of computers

— Might come from a culture that does not encourage learning

— Slow learners or semi-illiterate in their own language
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L0 i Wiinel 2s Positive

Cultural issues to build upon

= Wantto learn to work/communicate with
children

= See advantage in the workplace
= Are under pressure to learn

=  Want to communicate with
family and friends (abroad)

=  Want/need computers for entertainment,
games, etc

= Not to look dumb in front of friends, peers, etc

= They use other mobile devices
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Implementing your Computer
Literacy Activities

Starting your Class
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Whatsterd ONEInRSt

Conduct an introductory class or open-house

— Make socializing with your students your
number one goal

— Find out how much knowledge the students
already have

— Still, start with your topic’s basics
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At the First Class

Try different elements of the computer

— Itis OK to make mistakes
— Start with a basic English- Spanish computer vocabulary
— Use images if possible

— Cursor ------ Cursor -

— Display ------ Pantalla \!
>
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http://office.microsoft.com/en-us/images/results.aspx?ex=2&qu=computer%20icons

At the First Class

= |cebreakers

— Mouse tutorials and typing tutorials
— Tell personal stories
— Show its fun

WWWw.maps.qoogle.com

www.images.google.com

— Show websites in Spanish
 National Association of Hispanic Publications
« Newspapers and magazines in Spanish
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http://www.maps.google.com/
http://www.images.google.com/
http://www.nahp.org/MemberPublications.aspx
http://www.spanishnewyork.com/spanish-newspapers-in-spanish.html

At the First class

= Set search engine preference to
Spanish and/or English languages

= Show sites with Spanish interfaces

= Teach the power of the Internet

[
= Emergency Tools! Use a translation wel

— www.Freetranslation.com
— Google Translate (Only for certain browsers)
— Adds on
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http://www.freetranslation.com/
http://translate.google.com/translate_tools
https://addons.mozilla.org/en-US/firefox/search/?q=language+translate&y=0&appver=5.0&cat=all&x=0

Implementing your
Computer Literacy Activities

Questions
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Follow Up After The Activity
Caich Them If You Can
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Some ldeas for After Class

Complete some of the following activities:

A team project
Additional resources
Research topics

Short assignment

Games after class
Communicate online with classmates

Bring additional materials
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USE StiatleqCIRARNENRS

Work towards a goal:

= Bring an expert to help them select a computer

= Organize an employment fair with local employers
= QOrganize a videogame championship at the library
= Qrganize a website design contest

= QOrganize a video for the library contest

= Open their own Facebook Fan Page
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Build a Sustainable Relationship
with Latino Patrons

Technology “Tricks”
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Don’t Miss this Golden Opportunity!

Once the computer literacy activity is completed
— By text-message
— By email
— On Facebook
— On Twitter
— Recelve library alerts (e-mail blasts)
— Newsletters
— New releases (classes, books, videos, etc.)
— Activities and follow up
— Other 7?7
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Socialize Them!

_ibrary’s Facebook Fan
Page

_ibrary’s Google+ Cloud

_ibrary’s Twitter account

_ibrary’s e-newsletter
Library videos on YouTube

Library’s own App

www.lcsworldwide.com

Facebook

Digg
Myspace

Twitter

StumbleUpon

Delicious



http://www.facebook.com/sharer.php?u=http%3a%2f%2fhispanos%2eabout%2ecom%2f%3Fr%3Dfacebook&t=Bienvenidos%20a%20About.com%20-%20Hispanos
http://digg.com/submit?url=http%3a%2f%2fhispanos%2eabout%2ecom%2f%3Fr%3Ddigg&title=Bienvenidos%20a%20About%2ecom%20%2d%20Hispanos
http://www.myspace.com/Modules/PostTo/Pages/?u=http%3a%2f%2fhispanos%2eabout%2ecom%2f%3Fr%3Dmyspace&t=Bienvenidos%20a%20About%2ecom%20%2d%20Hispanos
http://twitter.com/share?url=http%3a%2f%2fhispanos%2eabout%2ecom%2f%3Fr%3Dtwitter&text=Bienvenidos%20a%20About.com%20-%20Hispanos
http://www.stumbleupon.com/submit?url=http%3a%2f%2fhispanos%2eabout%2ecom%2f%3Fr%3Dstumbleupon&title=Bienvenidos%20a%20About%2ecom%20%2d%20Hispanos
http://delicious.com/save?v=5&noui&jump=close&url=http%3a%2f%2fhispanos%2eabout%2ecom%2f%3Fr%3Ddelicious&title=Bienvenidos%20a%20About%2ecom%20%2d%20Hispanos

Planning and Implementing your
Computer Literacy Activities

Questions
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O GWENRIECTIVALY

WORKSHEET 3.

Planning and Implementing Computer
Literacy Activities

= You will receive a Word document with instructions right
after the webinar is over.

= Please e-mail your completed activity by Friday Nov 25
= Please contact me if you have questions.

sbaumann@Icsworldwide.com
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Bulldingiliexas Faiin Gy COmMIMURIMES

treughNIECHNBICUVASERES:

REMINDER!
= v'October 18: Marketing Technology to Latinos

= v November 1. Getting to Know your Latino
Communities

= v November 15: Planning and Implementing your
Computer Literacy Activities

= November 29: Promoting your Computer Programs
and Activities
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Building Texas Latino Communities
through Technology

sbaumann@Icsworldwide.com
Phone: 732 299 9622
Skype: shaumann342

Become a Facebook Fan at Facebook Pages/LCSWorldwide
and follow the BUZZ!

Thanks!
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